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Food Safety Supervisor Training 
 

Every licensable food business in Queensland and 
Victoria is required to have a food safety supervisor. 
This requirement will be also required in NSW by 
September 2011.  Symbio Alliance is a leading 
deliverer of Food Safety Supervisor having trained 
hundreds of Food Safety Supervisors in hospitality, 
retail, food processing and healthcare. 
 
Course outline: 
• An introduction to food safety 
• Food safety standards and regulations 
• Food safety hazards and control 
• A practical guide to food safety controls 
• Food Safety Programs 
• Continuous improvement 
 
Nationally Accredited Training Units: 
Symbio is accredited to undertake Food safety 
supervisor training within four training packages 
• Tourism and Hospitality: SITXFSA001A – 

Implement Food Safety Procedures AND 
SITXOHS002A Follow workplace hygiene 
procedures 

• Retail SIRRFSA100A –  Apply Retail Food 
Safety Practices 

• Food Processing FDFCORFSY2A  –   
Implement the food safety program and 
procedures 

• Health HLTFS207B – Follow basic food safety 
practices AND HLTFS309B – Oversee the day-
to-day implementation of food safety in the 
workplace AND HLTFS301B – Apply & monitor 
food safety requirements 

 
Certificate issued: 
Participants who successfully complete the course 
and assessment process will receive a ‘Statement of 
Attainment’ for the unit(s) of competency (outlined 
above) from the industry training package relevant 
to their area of work. 
 
Course Duration: 1 day  
 
 
 
 

 

Course fees include:  
• Professional trainer  

Assessments 
available in English 

or Mandarin 

• Detailed workbook 
including case 
examples. 

• Course materials. 
• Venue costs, morning or afternoon tea and 

lunch  
• Assessment costs  
• Issue of certificates 
• Assessment materials are available in English 

OR Mandarin at no extra charge 
 
Delivery: 
We provide three options for delivery of this training: 

1. Class room training  OR 
2. On-line training OR 
3. Training by correspondence. 

 
To register your interest or enroll in this course: 
You can register by: 
• Visiting www.symbioalliance.com.au ,  
• Completing an enrolment form and faxing to 07 

3340 5796  
• Completing an enrolment form and email to 

training@symbioalliance.com.au  
• Contacting us on  07 3340 5726 
 
Check the website for dates. 
Cost is $350. GST does not apply.  
 
Terms and conditions 
1. Payment is required before commencement of the 

course. 
2. Should this course not proceed due to insufficient 

numbers, payment will be refunded in full. Refund 
requests in all other situations are to be received in 
writing and will be considered by the Training 
Manager. 

3. Fees apply for cancellations or transfers within 7 days 
of the course. We permit substitutions. 

4. Please contact our Training staff to discuss any 
access and equity issues you may have eg: a) 
Language, Literacy or Numeracy, b) health or 
disability, c) cultural  issues.  

5. Please advise us of any special dietary needs when 
registering.  
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